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INSTITUTION RATING
INSTITUTION’S CRA RATING: This institution is rated Satisfactory.

An institution in this group has a satisfactory record of helping to meet the credit needs of its
assessment area, including low- and moderate-income neighborhoods, in a manner consistent with
its resources and capabilities.

The Lending Test is rated Satisfactory.

& The loan-to-deposit (LTD) ratio is reasonable given the institution’s size, financial
condition, and assessment area credit needs.

s The bank made a substantial majority of its home mortgage and small business loans in the
assessment area. ‘

s The geographic distribution of loans reflects reasonable dispersion throughout the
assessment area.

s The distribution of borrowers reflects reasonable penetration of loans among individuals of
different income levels and businesses of different sizes.

s The institution did not receive any Community Reinvestment Act (CRA)—related complaints
since the previous evaluation; therefore, this factor did not affect the Lending Test rating.

DESCRIPTION OF INSTITUTION

Greenville Savings Bank (Greenville) is a full-service, mutually owned community bank
headquartered in Greenville, Pennsylvania (PA). The institution received a “Satisfactory” raling
from the Federal Deposit Insurance Corporation (FDIC) during its prior evaluation dated July 27,
20135, based on Small Institution Examination Procedures.

In addition to its main branch, Greenville operates two additional full-service branches in
Hermitage and New Castle, PA. Both the Hermitage and New Castle branches are located in upper-
income census tracts, and the bank’s main branch in Greenville is located in a low-income census
tract. The bank has not opened or closed any branches, and no merger or acquisition activities
occurred since the previous evaluation. Greenville does not have any CRA-related subsidiaries.

Greenville is primarily a residential lender; however, the bank offers a variety of credit and deposit
products. The bank’s loan products include home mortgages, home equity loans, home equity lines
of credit, and small business loans. Greenville provides a variety of deposit services including
checking, savings, money market deposit accounts, individual retirement accounts, and certificates
of deposit. Alternative banking services include internet and mobile banking, electronic bill pay,
and automated teller machines located at each branch.




As of June 30, 2021, the bank reported total assets of approximately $282.6 million, total loans of
$202.4 million, total securities of $46.0 million, and total deposits of $238.5 million. There have
been no material changes to the bank’s financial condition since the previous evaluation.

The following table iflustrates the composition of the bank’s loan portfolio as of June 30, 2021,

Eoan Portfolio Distribution as of 66/30/2021
Loan Category 5(000s) %
Construction, Land Development, and Other Land Loans 6,635 33
Secured by Farmland 0 0.0
Secured by 1-4 Family Residential Properties 163,994 81.0
Secured by Multifamily (5 or more) Residentiat Properties 1,873 0.8
Secured by Nonfarm Wonresidential Properties 24,869 12.3
Total Real Estate Loans 197,371 97.8
Commercial and Incustrial Loans 3,817 1.9
Agricultural Production and Other Loans to Farmers 0 0.0
Consumer Loans 1,266 0.6
Obligations of State and Political Subdivisions in the U.S, 0 0.0
Other Loans 2 0.0
Lease Financing Receivable (net of uneamed income) 0 0.0
Less: Unearned Income 9 0.0
Tatal Loans 202,447 1000
Source: Reporis of Condition and Income

Examiners did not identify any financial, legal, or other impediments that affect the bank’s abiliiy to
meet assessment area credif needs.

DESCRIPTION OF ASSESSMENT AREAS

The CRA requires each financial institution to define one or more assessment areas within which its
CRA performance will be evaluated. Greenville designated two assessment areas, which include all of
Mercer, Lawrence, and Crawford Counties. The first assessment area is composed of Mercer County,
which is part of the Youngstown-Warren-Boardman, OH-PA Metropolitan Statistical Area (MSA)
49660. The second assessment area is composed of Lawrence and Crawford Counties, which are not
part of any MSA.

Greenville’s combined assessment arca consists of 81 census tracts located in Mercer (30), Lawrence
(28), and Crawford (23) Counties. Based on 2015 American Community Survey (ACS) data, the
combined assessment area contains 6 low-, 10 moderate-, 56 middle~, and 9 upper-income census tracts.

For additional economic and demographic information, refer to the Description of Institution’s
Operations section within each individual assessment area.



SCOPE OF EVALUATION

General Information

This evaluation covers the period from the prior evaluation dated July 27, 2015, to the current
evaluation dated August 9, 2021. Examiners used the Small Institution Examination Procedures to
evaluate the bank’s CRA performance. These procedures include the Lending Test. Please see the
appendices for more details on the performance criteria.

Examiners conducted fuil-scope reviews of the bank’s performance in the Youngstown-Warren-
Boardman, OH-PA MSA and Non-MSA assessment areas. The bank’s performance in the
Youngstown-Warren-Boardman, OH-PA MSA assessment area contributed more weight to the
overall conclusions, as the bank’s operations in the assessment area account for the majority of the
institution’s operations. As shown in the following table, a majority of the bank’s loans, deposits,
and branches are located within the Youngstown-Warren-Boardman, OH-PA MSA.

Assessment Area Breakdovwn of Loans, Deposits, and Branches
Loans Deposits Branches
Assessment Area
$(000s) % $(000s) % # %

Youngstown-Warren-

Boardman, OH-PA MSA 57411 74.6 188,487 87.0 2 66.7
Non-MSA 19,545 254 28,112 13.0 1 333
Total 76,956 100.0 216,559 100.0 3 100.0

Source: Bank Data; FDIC Summary of Deposits (06/30/2020)

Activities Reviewed

Examiners determined that the bank’s major product lines are home mortgage and small business
Ioans. This conclusion considered the bank’s business strategy and the number and dollar volume
of loans originated during the evaluation period. The volume of home mortgage loans exceeded
that of small business loans during the review period. Therefore, the bank’s record of originating
home mortgage loans contributed more weight to overall conclusions. No other loan types, such as
small farm or consumer loans represent a major product line, Therefore, they provided no material
support for conclusions or ratings and are not presented.

Bank records indicated that the lending focus and product mix remained consistent throughout the
evaluation period. This evaluation considered all home mortgage loans reported on the bank’s 2019
and 2020 Home Mortgage Disclosure Act (HMDA) Loan Application Registers. In 2019, the bank
originated 323 loans totaling $30.8 million, and in 2020, the bank originated 351 loans totaling
$39.8 million. Examiners used 2019 aggregate data and 2015 ACS data for comparison purposes.

Greenville is not required to report small business loans; however, the bank collected small business
loan data. Therefore, examiners analyzed the number and dollar volume of small business loans
originated in 2019 and 2020. In 2019, the bank originated 40 loans totaling $3.0 million, and in
2020, the bank originated 84 loans totaling $17.1 million. The increase in small business lending in
2020 was primarily attributed to the bank’s participation in the Small Business Administration’s
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(SBA) Paycheck Protection Program (PPP), an SBA-backed loan program that helped businesses
keep their workforces employed during the COVID-19 pandemic. Examiners compared the bank’s
2019 and 2020 lending performance to D&B data.

Examiners reviewed the number and dollar volume of home mortgage loans small business loans.
Although the evaluation tables present both the number and dollar volume of loans, examiners

emphasized performance by number because the number of loans is a better indicator of the number
of individuals and businesses served.

CONCLUSIONS ON PERFORMANCE CRITERIA

LENDING TEST

Greenville demonstrated reasonable performance under the Lending Test. The bank’s performance
under the LTD Ratio, Geographic Distribution, and Borrower Profile criteria supports this conclusion.

Loan-to-Deposit Ratio

The LTD ratio is reasonable given the institution’s size, financial condition, and assessment area credit
needs. The bank’s LTD ratio, calculated from Call Report data, averaged 85.1 percent over the past 24
calendar quarters from September 30, 2015 through June 30,2021, The ratio ranged from a low of
80.9 percent as of December 31, 2016 to a high of 90.8 percent as of September 30, 2019, Overall, the
bank’s I.TD ratio remained stable during the evaluation period.

Examiners compared Greenville’s average LTD ratio to that of two similarly situated institutions based
on asset size and lending focus. As shown in the following table, the bank’s average LTD ratio was
lower than Comumunity State Bank of Orbisonia; however, higher than PennCrest Bank. Additionally,
the bank’s average LTD ratio has trended upward since the previous CRA performance evaluation
(81.9 percent).

Loan-fo-Deposit Ratio Comparison
Total Assets as of Average Net

Bank 06/30/2021 LTD Ratio

($004s) &0)
Greenville Savings Banlk 282,642 85.1
Community State Bank of Orbisonia 413,607 94.0
PennCrest Bank 211,539 80.5
Source: Reporis of Condition and Income 09/30/2015 — 06/30/2021

Assessment Area Concentration

The bank made a substantial majority of home mortgage and small business loans, by number and
dollar amount, inside the combined assessment area. Refer to the following table.



Lending Inside and Qutside of the Combined Assessment Area

Number of Loans Dollar Amount of Loans $(000s)
Loan Category Inside Outside Total Inside Outside Total
# % # % # $ % 5 % | $(000s)

Home Mortgage

2019 297 92.0 26 8.1 323 27,295 | 88.6 | 3,508 114 | 30,802
20201 321 91.5 30 8.5 351 35,026 | 88.1 4,751 11.9 § 39,776

Subtotal 618 91.7 56 8.3 674 62,321 | 88.3 | 8,258 11.7 | 70,579
Small Business
20191 39 9715 1 2.5 40 2,948 | 97.5 15 25 3,023
20200 74 88.1 10 119 84 11,687 | 685 | 5378 31.5 | 17,065
Subtotal 113 91.1 11 8.9 124 14,635 | 729 | 5,453 27.1 | 20,088
Total 731 91.6 67 8.4 798 76,956 | 84.9 | 13,711 | 151 | 90,667

Source: Rank Data. Due to rounding, totals may not equal 100.0%

Geographic Distribution

The geographic distribution of loans reflects reasonable dispersion throughout the assessment areas.
The bank’s reasonable performance of home mortgage and small business lending within the
Youngstown-Warren-Boardman, OH-PA MSA assessment area primarily supports this conclusion.
The bank’s performance in the Non-MSA assessment area is below the overall performance, Refer
to the individual assessment area sections for details.

Borrower Profile

The distribution of borrowers reflects, given the demographics of the assessment areas, reasonable
penetration among individuals of different income levels, including low- and moderate-income, and
businesses of different sizes. The bank’s reasonable performance of home mortgage lending within
the Youngstown-Warren-Boardman, OH-PA MSA assessment area primarily supports this
conclusion. The bank’s performance in the Non-MSA assessment area is above the overall
performance. Refer to the individual assessment area sections for details.

Response to Complaints

The institution has not received any CRA-related complaints since the previous evaluation,;
therefore, this criterion did not affect the Lending Test rating.

DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES REVIEW
The bank’s compliance with the laws relating to discrimination and other illegal credit practices was

reviewed, including the Fair Housing Act and the Equal Credit Opportunity Act. Examiners did not
identify any discriminatory or other illegal credit practices.
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YOUNGSTOWN-WARREN-BOARDMAN, OH-PA MSA ASSESSMENT
AREA — Full-Scope Review

DESCRIPTION OF INSTITUTION’S OPERATIONS IN YOUNGSTOWN-
WARREN-BOARDMAN, OH-PA MSA ASSESSMENT AREA

Economic and Demographic Data

The Youngstown-Warren-Boardman, OH-PA MSA assessment area includes Mercer County in jts
entirety. The institution operates two of its three branches (66.7 percent) in this assessment area.

The Youngstown-Warren-Boardman, OH-PA MSA assessment area includes 30 census tracts. The
demographics of these census tracts include 2 low-, 5 moderate-, 18 middle-, and 5 upper-income

census tracts.

The following table illustrates select demographic characteristics of the assessment area.

Demographic Information of the Assessment Area
Y_oungstown-Warren-Boardman, OH-PA MSA Assessment Area

Demagraphic Characteristics # n}: 00\;' 4 M;]d:a];sge I\gjidfi; :'/]upf: ; O}jﬁ: &
Geographies (Census Tracts) 30 6.7 16.7 60.0 16.7 0.0
Population by Geography 115,320 5.0 1L.0 64.9 19.1 0.0
Housing Units by Geography 51,662 5.4 133 63.0 18.4 0.9
Owner-Occupied Units by Geography 33,564 3.1 8.3 66.6 22.1 0.0
Occupied Rental {Inits by Geography 11,982 9.3 23.1 56.0 1. 0.0
Vacant Units by Geography 6,116 10.2 21.6 57.2 il.0 0.0
Businesses by Geography 7,895 53 10.1 60.4 24.2 0.0
Farms by Geography 358 0.8 2.5 75.1 21,5 0.0
Family Distribution by Income Level 30,174 17.8 19.9 21.1 41.2 0.0
Household Distribution by Income 45,546 21.1 16.7 18.6 435 0.0
Level
Median Family Income MSA. - 49660 $55,174 |Median Housing Value $108,008
Y oungstown-Warren-Boardman, OH-
PA MSA

Median Gross Rent $622
Families Below Poverty Level 9.6%

Source: 2015 ACS and 2020 D&B Data

Dute to rounding, totals may not equal 100.0%

(*) The NA category consists af geographies thal have not been assigned an income classification.




The Geographic Distribution criterion compares home mortgage loans to the distribution of owner-
occupied housing units. There are 51,662 housing units in the assessment area. Of these, 65.0
percent are owner-occupied, 23.2 percent are occupied rental units, and 11.8 percent are vacant.

The Botrower Profile criterion uses the 2019 and 2020 Federal Financial Institations Examination
Council (FFIEC)-updated median family income (o analyze home mortgage loans. The following
table depicts the low-, moderate-, middle-, and upper-income categories for the assessment area.

Median Family Income Ranges
Median Family Incomes < 0% to <80% 0% to <120% i
Youngsiown-Warren-Boardman, OH-PA MSA Median Family Income (49660)
2019 ($61,300) <$30,650 $30,650 to <$49,040 $49,040 to <$73,560 >$73,560
2020 ($62,400) <$31,200 $31,200 to <$49,920 $49,920 to <$74,880 >$74,880
Source: FFIEC

According to 2020 D&B data, there were 7,895 businesses in the assessment area. Gross annual
revenues (GARs) for these businesses are below:

e 82.1 percent have $1 million or less,
o 5.4 percent have more than $1 million, and
o 12.5 percent have unknown revenues.

Service industries represent the largest portion of businesses at 38.9 percent; followed by non-
classifiable establishments (15.8 percent); retail trade (13,5 percent); finance, insurance, and real
estate (7.3 percent); and construction (6.7 percent). In addition, 62.1 percent of area businesses
have four or fewer employees, and 87.1 percent operate from a single location.

In March 2020, an emergency declaration (EM-3441) and a major disaster declaration (DR-4506-
PA) both related to the COVID-19 pandemic affected the entire assessment area.

Competition

The assessment area is moderately competitive for financial services. According to the 2020 FDIC
Deposit Market Share data, 9 financial institutions operated 38 full-service branches within the
bank’s assessment area. Of these institutions, Greenville ranked fifth with 7.6 percent of the total
deposits and 5.3 percent of the total branches in the assessment area.

There is a high level of competition for home mortgage loans among banks, credit unions, and non-
depository mortgage lenders. In 2019, 166 HMDA lenders reported 2,731 residential mortgages
loans in the assessment area. Greenville ranked third out of this group of lenders with a market
share of 7.4 percent. The two most prominent lenders (First National Bank of Pennsylvania and
Huntington National Bank) accounted for approximately 27.5 percent of the total market share,



The bank is not required to collect or report its small business loan data, and has not elected to do
so. Therefore, the analysis of small business loans under the Lending Test does not include
comparison against aggregate data, The aggregate data, however, reflects the level of demand for
small business loans and is therefore included. Aggregate data for 2019 shows that 53 institutions
originated 1,620 small business loans in the assessment area, indicating a moderate level of
competition for this product. Much larger nationwide lenders such as JPMorgan Chase Bank, NA,
American Express National Bank, and PNC Bank, NA captured approxlmately 38.2 percent of the
market by number of originations.

Community Contacts

As part of the evaluation process, examiners contact third parties within the assessment area to
assist in identifying the credit and community development needs. This information helps
determine whether local financial institutions are responsive to these needs. It also shows available
credit and community development opportunities.

Examiners contacted two executive directors of local economic development organizations that

* serve Mercer County. Both contacts indicated that the COVID-19 pandemic has created significant
challenges for the local economy. Specifically, the contacts emphasized that the workforce in
Mercer County has significantly declined particularly in industries such as food service,
manufactuting, and hospitality, The contacts also noted that many businesses are struggling to
attract new employees and retain their current workforce.

According to the contacts, housing stock in the area is limited, and homes that stay on the market
are often dilapidated. Both contacts indicated that there is opportunity for financial institutions to
assist the local communities through home improvement lending,

Credit Needs

Considering information from the community contacts, bank management, and demographic and
economic data, examiners determined that affordable home mortgage loans, particularly those for
low- and moderate-income borrowers, represent a primary credit need for the assessment area.
Home improvement loans represent additional credit needs.

CONCLUSIONS ON PERFORMANCE CRITERIA IN YOUNGSTOWN-
WARREN- BOARDMAN, OH-PA MSA ASSESSMENT AREA

LENDING TEST
Greenville demonstrated reasonable performance under the Lending Test. The bank’s reasonable

performance under the Geographic Distribution and Borrower Profile criteria primarily supports this
conclusion.




Geographic Distribution

The geographic distribution of loans reflects reasonable dispersion throughout the assessment area.
The bank’s reasonable performance of home mortgage and small business lending supports this
conclusion. Examiners focused on the percentage by number of loans in the low- and moderate-
income census tracts.

Home Movtgage Loans

The geographic distribution of home mortgage loans reflects reasonable dispersion throughout the
assessment area. As shown in the following table, the geographic distribution of home mortgage loans
in low-income census tracts trailed aggregate performance in 2019. In 2020, the bank’s lending
performance in low-income tracts increased slightly. The geographic distribution of home mortgage
loans in moderate-income census tracts was comparable to aggregate performance in 2019. In 2020,
the bank’s level of lending activity decreased slightly in moderate-income census tracts. Overall, these
trends and comparisons reflect reasonable performance.

Geographic Distribution of Home Mortgage Loans
Youngstown-Warren-Boardman, OH-PA MSA Assessment Area
: % of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2019 31 1.1 1 0.5 100 0.5

2020 3.1 - 3 1.2 53 0.2
Moderate

2019 8.3 4.9 9 4.5 437 2.4

2020 8.3 - 7 2.9 368 1.4
Middie

2019 66.6 69.7 144 713 13,742 74.5

2020 66.6 - 160 66.1 16,941 64.3
Upper

2019 22.1 243 48 23.8 4,177 22.6

2020 22.1 - 72 298 8,999 34.1
Not Available

2019 0.0 0.0 0 0.0 0 0.0

2020 0.0 - ] 0.0 0 0.0
Totals

2019 100.0 104.0 202 100.0 18,456 180.0

2020 100.0 - 242 100.0 26,361 180.0
Source: 2015 ACS; Bank Daia, 2019 HMDA Aggregate Data, "--" data not available.
Due to rounding, lotals may not equal 100.0%




Small Business Loans

The geographic distribution of small business loans reflects reasonable dispersion throughout the
assessment area. As shown in the following table, the geographic distribution of small business loans
in low-income census tracts far exceeded the demographics in 2019, In 2020, the bank’s level of
lending activity in low-income census tracts decreased as a percent of overall lending; however,
performance remained above demographics. In 2019, the bank did not originate any small business
loans in moderate-income census tracts, In 2020, the bank’s level of lending activity increased, but
remained below the demographics. Overall, these trends and comparisons reflect reasonable
performance.

Geographic Distribution of Small Business Loans
Youngstown-Warren-Boardman, OH-PA Assessment Area

Tract Income Level % of Businesses # %a 3(000s) %
Low

2019 5.1 4 13.8 318 15.6

2020 53 4 6.6 709 6.7
Moderate

2019 9.8 0 6.0 0 0.0

2620 10.1 4 6.6 2,535 240
Middle

2019 60.4 19 65.5 1,279 62.7

2020 60.4 39 63.9 4,405 A1.7
Upper

2019 24.6 6 20.7 443 21.7

2020 24.2 14 23.0 2,905 27.5
Not Available

2019 0.0 0 0.0 ] 0.0

2020 0.0 0 0.0 0 0.0
Totals

2019 100.0 29 160.0 2,040 100.0

2020 100.0 61 100.0 10,554 100.0
Source: 2019 & 2020 D&R Data; Bank Data
Due fo rounding, iotals may not equal 100.0%

Borrower Profile

The distribution of borrowers reflects reasonable penetration among individuals of different income
levels and businesses of different sizes in the assessment area. The bank’s reasonable performance
of home mortgage lending primarily supports this conclusion. Examiners focused on the percentage
of home mortgage loans to low- and moderate-income borrowers and the percentage of small
business loans to businesses with GARs of $1 million or less.

10



Home Morigage Loans

The distribution of home mortgage loans to individuals of different income levels, including low-
and moderate-income borrows is reasonable. As shown in the following table, the distribution of
home mortgage loans to low-income borrowers cxceeded aggregate performance in 2019, In 2020,
the bank’s level of lending activity to low-income borrowers decreased. Although the bank’s level
of lending activity is well below the demographics, a low-income family in the assessment area,
with an income less than $31,200, would not likely qualify for a mortgage under conventional
underwriting standards, especially considering the median housing value of $108,008. In 2019, the
distribution of home mortgage loans to moderate-incotme borrowers was comparable to
demographic data and aggregate performance. In 2020, lending to moderate-income borrowers
remained consistent and comparable to the demographics.

Distribution of Home Mortgage Loans by Borrower Income Level
Youngstown-Warren-Boardman, OH-PA MSA Assessment Area
Apgregate
Borrower Income Level | % of Families | Performance # % $(000s) %
% of #

Low

2019 17.8 7.5 21 10.4 1,639 8.9

2020 17.8 - 19 7.9 1,617 6.1
Maoderate

2019 19.9 20.8 40 19.8 3,176 17.2

2020 19.9 - 46 19.0 3,664 13.9
Middle

2019 21.1 21.9 55 27.2 4,800 26.0

2020 2i.1 - 53 219 5,378 20.4
Upper

2019 412 36.1 5 37.1 7,074 383

2020 412 - 120 49.6 15,118 573
Not Available

2019 0.0 11.6 11 5.4 1,767 9.6

2020 0.0 - 4 1.7 585 22
Totals

2019 100.0 100.0 202 100.0 18,456 100.0

2020 100.0 - 242 100.0 26,361 100.0
Source: 2015 ACS; Rank Data, 2019 HMDA Aggregate Data, ™-" data not available.
Due Io rounding, totals may not equal 100.0%

Small Business Loans

The distribution of small business loans reflects excellent penetration among businesses of different
sizes. As shown in the following table, the bank’s performance of lending to businesses with GARs

of $1 million or less far exceeded the demographics in 2019 and 2020.
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Distribution of Small Business Loans by Gross Annual Revenue Category
Youngstown-Warren-Boardman, OH-PA MSA Assessment Area

Gross Revenue Level % of Businesses # Yo $(000s) %o
<=$1,000,000
2019 79.8 27 93.1 1,642 80.5
2020 82.1 55 90.2 9,462 89.7
>$1,000,000
2019 6.3 2 6.9 398 19.5
2020 54 6 9.8 1,092 10.3
Revenue Not Available
2019 13.9 0.0 0.0
2020 12.5 0.0 0.0
Total
2019 100.0 29 100.0 2,040 106.8
2020 100.0 61 100.0 10,554 100.0

Source: 2019 & 2020 D&RB Data, Bank Data.
Duie to rounding, totals may not equal 100.0%
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NON-MSA ASSESSMINT ARFEA — Full-Scope Review

DESCRIPTION OF INSTITUTION’S OPERATIONS IN NON-MSA
ASSESSMENT AREA

Economic and Demographic Data

The Non-MSA. assessment area includes Crawford and Lawrence Counties in their entireties. The
institution operates one of its three branches (33.3 percent) in this assessment area, specifically in
Lawrence County.

The Non-MSA assessment area includes 51 census tracts. The demographics of these census tracts
include 4 low-, 5 moderate-, 38 middle-, and 4 upper-income census tracts.

The following table illustrates select demographic characteristics of the Non-MSA assessment area.

Demographic Information of the Assessment Area
Non-MSA Assessment Aren

Demographic Characterisﬁcs # 020(:;’ " M;f g:;;tc h&:‘i‘?; gﬂp(;:tf ;f ‘,/I;I ;&: p
Geographies (Census Tracts) 51 78 9.8 74.5 7.8 0.0
Population by Geography 176,505 5.5 73 78.1 92 0.0
Housing Units by Geography 85,272 6.0 72 79.1 7.7 0.0
Owner-Occupied Units by Geography 52,351 2.6 59 82.9 8.5 0.0
Qccupied Rental Units by Geography 18,659 15.6 12.0 63.8 8.6 0.0
Vacant Units by Geography 14,262 5.7 6.1 85.0 3.3 0.0
Businesses by Geography 12,267 i1.4 6.9 70.0 187 0.0
Farms by Geography 578 1.6 L6 922 47 0.0
Family Distribution by Income Level 47,561 20.6 17.9 21.7 39.8 0.0
Household Distribution by Income 71,010 24.8 16.0 18.1 411 0.0
Level
Median Family Income Non-MSAs - $56,172|Median Housing Value $102,403
PA

Median Gross Rent $615
Families Below Poverty Level 11.3%

Source: 2015 ACS and 2020 D&B Data

Due to rounding, totals may not equal 100,0%

{*) The NA calegory consists of geographies thal have not been assigned an income classification.

The Geographic Distribution criterion compares home mortgage loans to the distribution of owner-
occupied housing units, There are 85,272 housing units. Of these, 61.4 percent are owner-
occupied, 21.9 percent are occupied rental units, and 16.7 percent are vacant.
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The Borrower Profile criterion uses the 2019 and 2020 FFIEC-updated median family income to
analyze home mortgage foans. The following table depicts the low-, moderate-, middle-, and upper-
income categories for the assessment area.

Median Family Income Ranges
A A
PA NA Median Family Income (99999)
2019 ($63,200) <$31,600 $31,600 to <$50,560 $50,560 to <§75,840 2$75,840
2020 ($64,900) <$32,450 $32,450 10 <§51,920 $51,920 to <§77,880 =$77,880
Source: FFIEC

According to 2020 D&B data, there were 12,267 businesses in the assessment area. GARs for these '
businesses are below:

e 83.0 percent have $1 million or less,
s 5.5 percent have more than $1 million, and
¢ 11.5 percent have unknown revenues.

Service industries represent the largest portion of businesses at 37.5 percent; followed by non-
classifiable establishments (14.8 percent); retail trade (12.6 percent); finance, insurance, and real
estate (8.0 percent); and construction (7.5 percent). In addition, 63.9 percent of area businesses
have four or fewer employees, and 88.8 percent operate from a single location.

Competition

The assessment area is moderately competitive for financial services. According to the 2020 FDIC
Deposit Market Share data, 12 financial institutions operated 52 full-service branches within the
bank’s assessment area, Of these institutions, Greenville ranked 12 with 0.9 percent of the total
deposits and 1,9 percent of the total branches in the assessment area.

There is a high level of competition for home mortgage loans among banks, credit unions, and non-
depository mortgage lenders. In 2019, 214 HMDA lenders reported 4,044 residential mortgages
loans in the assessment area. Greenville ranked 11" out of this group of lenders with a market share
of 2.4 percent. The three most prominent lenders (First National Bank of Pennsylvania, Huntington
National Bank, and Northwest Bank) accounted for approximately 25.0 percent of the total market
share.

As mentioned previously, the bank is not required to collect or report its small business loan data,
and has not elected to do so. Therefore, the analysis of small business loans under the Lending Test
does not inclnde comparison against aggregate data. The aggregate data, however, reflects the level
of demand for small business loans and is therefore included. Aggregate data for 2019 shows that
69 institutions originated 2,514 small business loans in the assessment area, indicating a moderate
level of competition for this product. Much larger nationwide lendets such as PNC Bank NA,
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American Express National Bank, and JPMorgan Chase Bank, NA captured approximately 40.2
percent of the market by number of originations.

Community Contact

As part of the evaluation process, examiners contact third parties within the assessment area to
assist in identifying the credit and community development needs. This information helps
determine whether local financial institutions are responsive to these needs. It also shows available
credit and community development opportunities.

Examiners contacted the executive director of a local housing development organization that serves
Crawford County. The contact indicated a need for single-bedroom housing. The contact noted
there is limited local housing stock and rental prices have increased significantly. As a result,
affordable housing is limited for low- and moderate-income households. Additionally, housing that
is available is often dilapidated. The contact noted that there is opportunity for financial institutions
to assist the local communities through home improvement loans.

Credit Needs
Considering information from the community contact, bank management, and demographié and
economic data, examiners determined that affordable home mortgage loans, particularly those for

low- and moderate-income borrowers, represent a primary credit need for the assessment area.
Home improvement loans represent additional credit needs.

CONCLUSIONS ON PERFORMANCE CRITERIA IN NON-MSA
ASSESSMENT AREA

LENDING TEST

Greenville demonstrated reasonable performance under the Lending Test. The bank’s performance
under the Borrower Profile criteria primarily supports this conclusion.

Geographic Distribution

The geographic distribution of loans reflects poor dispersion throughout the assessment area. The
bank’s poor performance of home mortgage lending primarily supports this conclusion. Examiners
focused on the percentage by number of loans in the low- and moderate-income census tracts.

Home Mortgage Loans

The geographic distribution of home mortgage loans reflects poor dispersion throughout the
assessment area. As shown in the following table, the bank did not originate any loans in low-income
census tracts in 2019 and 2020, and did not lend in moderate-income census tracts in 2019, In 2020,
the bank’s lending activity increased in moderate-income census tracts; however, performance
remained below demographics.
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Although the geographic distribution of home mortgage loans reflects poor dispersion, limited lending
opportunities, high competition, and branch placement present challenges for the bank to penetrate
low- and moderate-income census tracts. Specifically, according to 2015 ACS data, there are only
5,098 housing units in the 4 low-income census fracts. Of the housing units, 57.0 percent are rental
units and 15.9 percent are vacant units. In the bank’s moderate-income census tracts there are only
6,182 housing units. Of the housing units, 36.2 percent are rental units and 14.0 percent of units are
vacant,

In addition, loan demand in the low- and moderate-income census tracts is limited as demonstrated by
the aggregate data. More specifically, in 2019, 29 lenders originated or purchased 57 residential
mortgage loans in the assessment area’s low-income census tracts. In the assessment area’s moderate-
income census tracts, 46 lenders originated or purchased 141 residential mortgage loans. Asa $282.6
million bank, Greenville faces significant competition in light of its financial size and resources when
compared to the larger national and regional banks and non-depository mortgage lenders.
Additionally, the bank has no branches in Crawford County where one low- and two-moderate-income
census tracts are located.

Given these performance context factors, the bank’s lack of loans in the Jow- and moderate-income
census tracts did not adversely affect the bank’s overall rating. Therefore, while the bank’s lending
performance in the low- and moderate-income census tracts compares unfavorably to the
demographics and aggregate performance in 2019 and 2020, examiners attributed minimal weight to
the bank’s performance in these tracts given the limited opportunities, competition, and branch
placement.
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Geographic Distribution of Home Mortgage Loans
Non-MSA Assessment Area
% of Owner- Agpregate
TFract Income Level Occupied Performance f % $(000s) Yo
Housing Units % of #

Low

2019 2.6 14 ] 0.0 0 0.0

2020 2.6 - ] 0.0 0 0.0
Moderate

2019 5.9 35 0 0.0 0 0.0

2020 5.9 - K] 38 134 1.5
Middie

2019 82.9 82.6 89 93.7 8,214 92.9

2020 82.9 - 72 91.1 8,153 94.1
Upper

2019 R.5 12.5 6 6.3 625 7.1

2020 8.5 -- 4 5.1 378 4.4
Not Available

2019 0.0 0.0 0 0.0 0 0.0

2020 0.0 - 0 0.0 0 0.0
Totals

2019 100.0 100.0 05 100.0 8,839 1080.0

2020 100.0 - 79 100.0 8,665 160.0
Source: 2015 ACS; Rank Data, 2019 HMDA Aggregate Data, "--" data not availuble.
Due to rounding, lotals may not equal 100.6%

Small Business Loans

The geographic distribution of small business loans reflects reasonable dispersion throughout the
assessment aréa. As shown in the following table, the geographic distribution of small business loans
in low-income census tracts was slightly below the demographics in 2019. In 2020, the bank’s level of
lending activity in low-income census tracts increased above demographics. In 2019 and 2020, the
batk did not originate any small business loans in moderate-income census tracts.
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Geographic Distribution of Small Business Loans
Non-MSA Assessment Area

Tract Income Level % of Businesses # % $(000s) Yo
Low

2019 11.7 1 10.0 ‘ 65 7.2

2020 11.4 2 15.4 333 29.4
Modezate

2019 6.7 0 0.0 0 0.0

2020 69 0 0.0 0 0.0
Middle

2019 70.0 6 60.0 525 57.8

2020 70.0 10 769 600 53.0
Upper

2019 1L.7 3 30.0 318 35.0

2020 11.7 1 N 200 17.7
Not Available

2019 0.0 0 0.0 0 0.0

2020 0.0 0 0.0 0 0.0
Totals

2019 100.0 10 160.0 208 160.0

2020 100.0 13 100.0 1,133 100.0
Source: 20619 & 2020 D&B Data; Bank Data
Due to rounding, totals may not equal 100.0%

Borrower Profile

The distribution of borrowers reflects excellent penetration among individuals of different income
fevels and businesses of different sizes in the assessment area. The bank’s excellent performance of
home mortgage lending primarily supports this conclusion. Examiners focused on the percentage of
home mortgage loans to low- and moderate-income borrowers and small business loans to
businesses with GARs of $1 million or less.

Home Mortgage Loans

The distribution of home mortgage loans to individuals of different income levels, including low-
and moderate-income borrows is excellent. As shown in the following table, the bank’s lending to
low-income borrowers exceeded demographic data and aggregate performance in 2019. In 2020,
the bank’s lending to low-income borrowers decreased. Although the bank’s level of lending
activity is below the demographics in 2020, a low-income family in the assessment area, with an
income less than $32,450, would not likely qualify for a mortgage under conventional underwriting
standards, especially considering the median housing value of $102,403. In 2019, the bank’s
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lending to moderate-income borrowers significantly exceeded demographic data and aggregate
performance. In 2020, lending to moderate-income borrowers increased as a percent of overall

lending activity.

Distribution of Home Mortgage Loans by Borrower Income Level
Non-MSA Assessment Area
Aggregate
Borrower Income Level | % of Families { Performance # Y $(000s) %
% of #

Low

2019 20.6 8.5 20 21.14 1,439 16.3

2020 20.6 - 11 13.9 882 10.2
Moderate

2019 17.9 213 33 34.7 2,533 287

2020 17.9 . 29 36.7 2,971 343
Middle

2019 217 232 16 16.8 1,519 17.2

2020 217 -- 16 20.3 1,402 16.2
Upper

2019 39.8 36.7 26 27.4 3,348 379

2020 39.8 - 22 27.8 3,339 38.5
Not Available '

2019 0.0 10.3 0 0.0 0 0.0

2020 0.0 - 1 13 71 0.8
Totals

2019 100.0 100.0 95 100.0 8,839 100.0

2020 100.0 -- 79 100.0 8,665 100.0
Source: 2015 ACS; Rank Dato, 2019 HMDA Aggregale Data, ™" data not available.
Dus to rounding, totals may not egual 100.0%

Small Business Loans

The distribution of small business loans reflects reasonable distribution of loans to businesses with
GARs less than or equal to $1 million. As shown in the following table, the bank’s performance of
lending to businesses with GARs less than or equal to $1 million trails the demographic data in
2019; however, performance exceeds the demographics in 2020.
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Non-MSA Assessment Area

Distribution of Small Business Loans by Gross Annual Revenue Category

Gross Revenuoe Level % of Businesses # % 2(000s) %
<=$1,000,000
2019 80.8 7 70.0 489 53¢
2020 83.0 11 84.6 800 70.6
>$1,000,000
2019 6.5 3 30.0 419 46.1
2020 5.5 2 15.4 333 29.4
Revenue Not Available
2019 12.7 0 0.0 0.0
2020 11.4 0.0 0.0
Total
2019 100.0 10 100.0 968 100.0
2020 100.0 13 100.0 1,133 1060.0

Source: 2019 & 2020 D&R Data, Bank Data.
Due to rounding, totals may nol equal 100.0%
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APPENDICES

SMALL BANK PERFORMANCE CRITERIA

Lending Test

The Lending Test evaluates the bank’s record of helping to meet the credit needs of its assessment
area(s) by considering the following criteria:

3]
2)
3)

4

5)

The bank’s loan-to-deposit ratio, adjusted for seasonal variation, and, as appropriate, other
lending-related activities, such as loan originations for sale to the secondary markets,
community development loans, or qualified investments;

The percentage of loans, and as appropriate, other lending-related activities located in the
bank’s assessment area(s);

The geographic distribution of the bank’s loans;

The institution’s record of lending to and, as appropriate, engaging in other lending-related
activities for borrowers of different income levels and businesses and farms of different
sizes; and

The bank’s record of taking action, if warranted, in response to written complaints about its
performance in helping to meet credit needs in its assessment area(s).
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GLOSSARY

Aggregate Lending: The number of loans oﬁginatcd and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

American Community Survey (ACS): A nationwide United States Census survey that produces
demographic, social, housing, and economic estimates in the form of five year estimates based on
population thresholds.

Area Median Income: The median family income for the MSA, if a person or geography is
located in an MSA; or the statewide nonmetropolitan median family income, if a person or
geography is located outside an MSA.

Assessment Area: A geographic area delineated by the institution under the requirements of the
Community Reinvestment Act.

Census Tract: A small, relatively permanent statistical subdivision of a county or equivalent
entity. The primary purpose of census tracts is to provide a stable set of geographic units for the
presentation of statistical data. Census tracts generally have a population size between 1,200 and
8,000 people, with an optimum size of 4,000 people. Census tract boundaries generally follow
visible and identifiable features, but they may follow nonvisible legal boundaries in some
instances. State and county boundarics always are census tract boundaries.

Combined Statistical Area (CSA): A combination of several adjacent metropolitan statistical
areas or micropolitan statistical areas or a mix of the two, which are linked by economic ties.

Consumer Loan(s): A loan(s) o one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm
loan. This definition includes the following categories: motor vehicle loans, credit card loans, home
equity loans, other secured consumer loans, and other unsecured consumer loans.

Core Based Statistical Area (CBSA): The county or counties or equivalent entities associated
with at least one core (urbanized area or urban cluster) of at least 10,000 population, plus adjacent
counties having a high degree of social and economic integration with the core as measured through
commuting ties with the counties associated with the core. Metropolitan and Micropolitan
Statistical Areas are the two categories of CBSAs.

Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family households
always equals the number of families; however, a family household may also include non-relatives
living with the family. Families are classified by type as either a married-couple family or other
family. Other family is further classified into “male householder” (a family with a male
householder and no wife present) or “female householder™ (a family with a female houscholder and
no husband present).
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YFIEC-Estimated Income Data: The Federal Financial Institutions Examination Council (FFIEC)
issues annual estimates which update median family income from the metropolitan and
nonmetropolitan areas. The FFIEC uses American Community Survey data and factors in
information from other sources to arrive at an annual estimate that more closely reflects current
economic conditions.

Full-Scope Review: A full-scope review is accomplished when examiners complete all applicable
interagency examination procedures for an assessment area. Performance under applicable tests is
analyzed considering performance context, quantitative factors (e.g, geographic distribution,
borrower profile, and total number and dollar amount of investments), and qualitative factors (e.g,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
do business or have banking offices in a metropolitan statistical area to file annual summary reports
of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applicants; the amount of loan requested; and the disposition of the application
(approved, denied, and withdrawn),

Home Mortgage Loans: Inchudes closed-end mortgage loans or open-end line of credits as defined
in the HMDA regulation that are not an excluded transaction per the HMDA regulation.

Housing Unit: Includes a house, an apartment, a mobile home, a group of rooms, or a single room
that is occupied as separate living quarters.

Limited-Scope Review: A limited-scope review is accomplished when examinets do not complete
all applicable interagency examination procedures for an assessment area.

Performance under applicable tests is often analyzed using only quantitative factors (e.g, geographic
distribution, borrower profile, total number and dollar amount of investments, and branch
distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a percentage of
the aggregate number of loans originated and purchased by all reporting lenders in the metropolitan

areafassessment area.

Median Income: The median income divides the income distribution into two equal parts, one
having incomes above the median and other having incomes below the median.

Metropelitan Division (MD): A county or group of counties within a CBSA that contain(s) an
urbanized area with a population of at least 2.5 million. A MD is one or more main/secondary
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counties representing an employment center or centers, plus adjacent counties associated with the
main/secondary county or counties through commuting ties.

Metropolitan Statistical Area (MSA): CBSA associated with at least one urbanized area having a
population of at least 50,000. The MSA comprises the central county or counties or equivalent
entities containing the core, plus adjacent outlying counties having a high degree of social and
economic integration with the central county or counties as measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 and less than 120 percent in the case
of a geography.

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 and less than 80 percent in the
case of a geography.

Multi-family: Refers to a residential structure that contains five or more units.

Nonmetropolitan Area (also known as non-MSA): All areas outside of metropolitan areas. The
definition of nonmetropolitan area is not consistent with the definition of rural areas. Urban and
rural classifications cut across the other hierarchies. For example, there is generally urban and rural
territory within metropolitan and nonmetropolitan areas.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

Rated Area: A rated area is a state or multistate metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating, If an
institution maintains domestic branches in more than one state, the institution will receive a rating
for each state in which those branches are located. If an institution maintains domestic branches in
two or more states within a multistate metropolitan area, the institution will receive a rating for the
multistate metropolitan area.

Rural Area: Territories, populations, and housing units that are not classified as urban.

Small Business Loan: A loan included in “loans to small businesses” as defined in the
Consolidated Report of Condition and Income (Call Report). These loans have original amounts of
$1 million or less and are either secured by nonfarm nonresidential properties or are classified as
commercial and industrial loans,

Small Farm Loan: A loan included in “loans to small farms” as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, including farm residential
and other improvements, or are classified as loans to finance agricultural production and other loans
to farmers.
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Upper-Income: Individual income that is 120 percent or more of the area median income, or a
median family income that is 120 percent or more in the case of a geography.

Urban Area: All territories, populations, and housing units in urbanized areas and in places of
2,500 or more persons outside urbanized arcas. More specifically, “urban” consists of territory,
persons, and housing units in places of 2,500 or more persons incorporated as cities, villages,
boroughs (except in Alaska and New York), and towns (except in the New England states, New
York, and Wisconsin).

“Urban” excludes the rural portions of “extended cities”; census designated place of 2,500 or more _
persons; and other territory, incorporated or unincorporated, including in urbanized areas.

|
|
|
4
|
i
|
]
|
;
|
i
:
|
|
§

25



Rev. November 2017
FACTS WHAT DOES GREENVILLE SAVINGS BANK
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully
to understand what we do.

The types of personal information we collect and share depend on the product or service you
have with us, This information can include:

¢ Social Security number and income
® gccount balances and payment history
credit history and credit scores

When you are no longer our customer, we continue to share your information as described in
this notice.

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their

customers’ personal information; the reasons Greenville Savings Bank chooses to share; and
whether you can limit this sharing.

For our everyday business purposes-

such as to process your fransactions, maintain
your account(s), respond to court orders and
legal investigations, or report to credit bureaus

Yes No

For our marketing purposes— )
to offer our products and services to you No We don't share

For joint marketing with other financial )
companies No We don't share

For our affiliates’ everyday business purposes—
information about your transactions and Yes No
experiences

For our afflliates’ everyday business purposes- '
information about your creditworthiness No We don't share

For nonaffiliates fo market to you No We don't share

Call (724) 588-5420 or go to www.greenvillesavings.com




PAGE 2

Who is providing this
notice?

Greenville Savihgs Bank

How does Greenville

my personal
information?

Savings Bank protect

To protect your personal information from unauthorized access and use, we use security
measures that comply with federal law. These measures include computer safeguards and
secured files and buildings.

How does Greenville
Savings Bank collect
my personal
information?

We collect your personal information, for example, when you

® open an account or deposit money
& pay your bills or apply for a loan
® yse your credit or debit card

We also collect your personal information from others, such as credit bureaus, affiliates,
or other companies.

Why can't | limit ail
sharing?

Federal law gives you the right to limit only

¢ sharing for affiliates' everyday business purposes — information about your
creditworthiness

o affiliates from using your information to market to you

¢ sharing for nonafiiliates to market to you

State laws and individual companies may give you additional rights to limit sharing.

Affiliates

Companies related by common ownership or control. They can be financial and
nonfinancial companies.

e QOur affiliates include others, such as G.S.B. Inc. G.8.B. Inc. and Greenville Savings
Bank have an affiliation to manage and maintain infangible assels.

Nonaffiliates

Companies not related by common ownership or control. They can be financial and
nonfinancial companies.

® Greenville Savings Bank does not share with nonaffiliates so they can market to you.

Joint marketing

A formal agreement between nonaffiliated financial companies that together market
financial products or services to you.

® Greenville Savings Bank doesn't jointly markel.
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Online Services

Enjoy the convenience of online banking services, such as online personal banking available through our
webhsite at www.greenvillesavings.corm. We also offer mobile banking for personal banking customers
once enrolled in online banking. Our online bill-pay allows you to pay your bills without visiting your
local branch banking office. Greenville Savings Bank customers can also order checks online and transfer
money virtually using Zelle®. Contact us or stop in if you have questions about online banking with
Greenville Savings Bank.

e (Online Banking

e Online Statements

» Mobile Banking App — Hermitage, Greenville, and New Wilmington Branches

e Bill Pay
¢ Check Orders

o Zelle® FAQs

Greenville Savings Online Banking

With our online business banking and online personal banking services, you have direct access to your
accounts 24 hours a day, 7 days a week. Enjoy the ease and convenience of 24/7 banking from the
comfort of your home or anywhere that has an internet connection without having to stop at your local
branch in New Wilmington, Greenville, or Hermitage. When you choose online banking with Greenville
Savings Bank, your privacy and security are a top priority. Secure, real-time alerts are available for
customers to setup to monitor your banking activity. Visit our gnline banking safety page for more
information. Our online personal banking services are available with your Greenville Savings Bank
account.

*Effective 10/27/2025, new enrollments to personaf online banking will require you to have an email
associated with your account/accounts. After completing the required fields, o One-Time Passcode will
be sent to your email on fife.

Online Personal Banking

With Greenville Savings Bank’s online personal banking through Hermitage, New Wilmingten, and
Greenville bank branches, you can access your accounts anywhere you have an internet connection. Our
online personal banking services, including online bill pay, are compatible with any device, such as
phones, tablets, or computers.




Benefits of Online Personal Banking
« Check your account halances
* View transaction history
* Transfer funds between Greenville Savings Bank accounts
« View images of cleared checks

+ Receive real-time 24/7 banking secure alerts to monitor banking activity

» Online check deposit {available after successful OLB enrollment — download the Mobile Banking

app)

» Receive the banking services you need without having to visit your local branch office
s E-statements available for deposit and loan accounts

Advantages of E-statements

E-statements provide you with seamless, secure access to your financial documents, just as if you were

retrieving them at our local branches in Greenville, Hermitage, or New Wilmington,

Benefits of E-statements

« Enhanced Security: Offers greater security than paper statements, reducing the risk of loss or

theft,

« Full Personal Access: Empowers you to view, print, or save your E-statement directly to your

device,

» Protection Against Identity Theft: Modern security measures guard your E-statements.

s Available with Your Local Branch: You can receive E-statements for Greenville Savings Bank’s

local branches.

Business Online Banking

To enroll in Online Business Banking, visit one of our branches to meet with a customer service
representative and request your Business Online access.

Online Statements

Available through our online banking, Greenville Savings Bank offers our customers the convenience and
security of E-statements. E-statements provide a swift, environmentally friendly, and secure way to

manage your financial records. Access your checking or savings account bank statements or loan
account billing statements and notices via GSB OLB or single sign-on for E-statement access. Visit
our online banking safety page to learn more about secure banking practices online.
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Mobile Banking

Our Greenville Savings bank mobile banking with mobile deposit is available for our personal online
banking customers. Downioad the Greenville Savings Bank Mobile App from the App Store or Google
Play. 24/7 banking is available through our mobile app with a stable internet or data connection, Our
customers can conduct their financial transactions remotely from any smartphone or tablet without
having to visit their local bank. Visit our online banking safety page to learn more about secure banking
practices online.

Features of Mobile Banking

Mobile banking from Greenville Savings Bank provides on-the-go access to multiple features that you
would also have access to if you're visiting our local banks in Greenville, Hermitage, or New Wilmington.

Benefits of Mobile Banking
¢ Check account balances
+ View transaction history
« Transfer funds between accounts
* Pay bills with online bill pay

¢  Mobile check depgsit for Hermitage, New Wilmington, or Greenville bank branches using the
device’s camera {restrictions may apply)

¢ Checking account & savings account alerts
s Card Management

* E-statements for Hermitage, Greenville, and New Wilmington branches

Online Bill Pay

At Greenville Savings Bank, you can pay your bills with our CheckFree Bill Pay services. Bill Pay is an
automated electronic payment system that processes and pays bills directly from your Greenville
Savings Bank account. You can authorize payments to billers and vendors on a regular and recurring
basis and get alerts about your payment activity.

Bill Pay is only available after you first register for Online Banking. Online Bil! Pay heips save you time
and avoid late fees for your bills. Visit our online banking safety page to learn more about secure
banking practices online.




AutcPay

We make it easier to pay your monthly mortgage or consumer loan payment on a recurring basis with
our AutoPay services. This automated process will make your loan payment directly from your checking
account through an electronic payment system. Contact our loan department for more information
about this free service, or visit one of our local banks in Greenville, Hermitage, or New Wilmington.

Check Orders

You can place an order for new checks by using the reorder form found in your current check box. You
then can bring the reorder form to your local Greenville Savings Bank branch to reorder.

You may also visit the Deluxa website to order checks. With Deluxe, you can order personal, business, or
e-checks through them and choose from a variety of designs.

Zelle

Zelle is a fast, safe and easy way to send money directly between almost any bank accounts in the U.S.,
typically within minutesl1. With just an email address or U.S. mobile phone number, you can send money
to people you trust, regardless of where they bank.

Banking Services

At Greenville Savings Bank, we offer a full range of banking services, including cash advance services at
our Hermitage branch and other locations, to help you meet your financial needs. Contact us or stop by
any of our local banks in New Wilmington, Hermitage, and Greenville if you have any questions about
our banking services. We're proud to be a local bank that has served our community since 19111

» Credit Cards
+ Debit Cards

e Direct Depasit

* Overdraft Protection

+ Telephone Banking

+  Wire Transfers

« Safe Deposit Boxes

¢ Cash Advances

o Automated Teller Machines

+ Night Depository

¢« SecureAlerts



Personal Credit Cards

We are proud to offer a local credit card with global purchasing power. The Greenville Savings Bank
Platinum Collection, the World, and the World Elite Collection from Mastercard® offers you a credit card
designed to complement the way you live provided by the community bank you trust. You have the
freedom to choose a card that fits your specific needs.

Business Credit Cards

Get the most from your business credit card with Greenville Savings Bank. Finding a credit card that’s
right for your business has never been easier! Choose from a variety of Greenville Savings Bank Business
Mastercard® Credit Cards, each designed to meet your financial needs.

Dehit MasterCard®

With the Greenville Savings Bank Debit MasterCard, you'll have access to your money 24/7. You can use
your card at an ATM to access cash or use it to make purchases at merchant locations. Access your debit
card information with our online personal banking. Check current balances and more by downloading
our mobile app or logging in on our website.

To report your debit card lost or stolen, please call 1-800-472-3272.
Benefits of Debit Cards
Hold yourself accountable for spending

The money is immediately deducted from your checking account, so you can only spend what is
available in your account at the time. This helps eliminate impulse buying.

Your card is secured

If your card is stolen or lost, no one can use your card without knowing the PIN. Additionally, the
inclusion of card chips provides an extra layer of protection.

New Contactless Transactions
What's Changing?

« These updates apply to Personal Debit Cards and Business Debit Cards (not ATM Cards or Instant
Issue Cards).

¢« New and replacement cards will include this feature.

+ The updated cards will have a new design with “flat” personalization on the back, replacing the
previous raised/embossed lettering.

Faster Transactions
s No more inserting your card into a terminal!

» Simply tap your card near the point-of-sale (POS) terminal.




¢ Every time you tap, you save time.
Secure Transactions
* FEach contactless transaction includes a unique code, adding a layer of protection against fraud.

¢ Transactions only work within 1-2 inches of the POS terminal, making it safe and precise.

MasterCard® Automatic Billing Updater (ABU)

MasterCard Automatic Billing Updater (ABU) is a program developed by the card associations that
enables the exchange of electronic updated account information among participants that process
recurring billing. Participants are able to obtain seamless updates of “card on file” account information.
Merchants that participate in the MasterCard ABU program receive updated cardholder information for
recurring MasterCard debit card transactions,

Card-On-File (COF) merchants keep card information such as your expiration date and card number to
process recurring payments. Lost, stolen and closed card statuses will be communicated to participating
COF merchants with whom you have recurring payments advising the merchant the card is no longer
valid. Replacement card information will be sent to participating merchants daily to keep recurring
payments active,

The Card-On-File service only applies to recurring MasterCard debit card payments. As a result, you will
no longer have to contact the merchant to update your card information which will help prevent
disruption of your recurring payments. You may opt-out of this feature at any time by contacting your
local branch or calling the main office at 724-588-5420 and ask to speak with a Customer Service
Representative.

MasterCard® 3D Secure

MasterCard 3-D Secure is an authenticated payment system to improve online transaction security and
encourage the growth of e-commerce payments. The 3-D Secure system recreates a high level of
security of a physical payment environment by requesting further payment verification. The objective is
to provide a safe and secure online payment experience using a password that is validated by the card
issuer and further checked by all other parties involved in the transaction.

Direct Deposit

Greenville Savings Bank is the best bank to enjoy the convenience that direct deposit has to offer. Use
direct deposit to have your paycheck or retirement benefits, like Social Security, directly deposited into
your account. Direct deposit moves money into your account quickly and makes payments easier.

Benefits of Direct Deposit

+ Funds deposited via ACH

* Funds available immediately

« Payments can be divided among different accounts
« There is no cost for direct deposit




Overdraft Protection

Overdraft protection transfers funds from your existing Greenville Savings Bank account to cover the
amount of a check{s) or an electronic funds {ransfer presented for payment that exceeds the checking
account balance. Overdraft protection accounts used for automatic transfers can be a statement savings
account, another checking account, or a line of credit {subject to credit approval).*

What is overdraft protection?

Overdraft protection is an option we offer that protects your bank account from check, ACH
transactions, or electronic transfers, that cause the account’s balance to fall below zero, triggering an
overdraft fee or a non-sufficient funds (NSF) fee. With overdraft protection, we will cover the shortfall
and charge a service fee, known as an overdraft fee or “courtesy fee,” to ensure the transaction is
processed successfully.

NSF (or insufficient funds} transactions are not covered by us without having overdraft protection and
can be expensive. Transactions made with a check and automated clearing house (ACH) withdrawals are
returned unpaid. Most banks will charge hefty overdraft and NSF fees (averaging $30 to 540, on
average) for accounts that do not have sufficient funds.

*Transaction limitations apply.
Telephone Banking

We offer 24/7 banking by phone at Greenville Savings Bank. Telephone banking offers convenience and
ease, allowing you to access your account information anytime, anywhere. Your account information is
secured by a Personal Identification Number (PIN) that you select the first time you call.

Call Us Toll-Free 877-682-2600.
Features of Telephone Banking

Telephone banking allows you an easy way to bank. If you are not near your bank, you can still do your
banking at your convenience.

e Know your account balance and the last five transactions

s Know your account statement

¢ Know your credit card balance and the last five transactions
+ Payyour credit card hills

»  Know your credit card statement

»  Know your outstanding loan balance

» Request your loan statement

s Change your debit or credit card PIN



If you experience any issues or have questions about our telephone banking services, please call
Greenville Savings Bank at 724-588-5420 during regular business hours to speak with our experienced
customer service representatives.

Wire Transfers

With Greenville Savings Bank Wire Transfer service, you can transfer funds electronically from one
person/account to another. Wire transfers can be made from bank to bank and provide a fast, efficient
way to move money around the country.

Perform a wire transfer request at any of our local Greenville Savings Bank branches
in Greenville, Hermitage, or New Witmington.

Safe Deposit Box

With Greenville Savings Bank, you can store your valuable possessicns that need protection from theft,
fire, floods, or tampering with a safe deposit box. These boxes are individually focked containers held
within our bank’s secure vault. Our boxes come in various sizes for your secured storage needs.

The contents of safe deposit boxes are not deposits and are not insured by this bank or by the FDIC. Safe
deposit customers may oblain coverage on box contents from their own insurance agents.

Cash Advances

Need a secure way to access funds? We offer cash advances at all branch locations, ensuring you have
the financial flexibility you need. Greenville Savings Bank is the best bank for getting your cash when you
need it from your credit card, unemployment card, or instant-issue tax refund debit card.

Cash Advance from a Credit Card

Cardholders can obtain a cash advance by visiting our Hermitage Branch, New Wilmington Branch,

or Greenville Branch, or by using an ATM, or another financial institution. A cash advance can also be
obtained by requesting a check from the credit card company. Some card issuers send checks by mail to
encourage their customers to take a cash advance on their cards.

If you have any questions about how to get a cash advance, please contact Greenville Savings Bank or
call us at 724-588-5420 during regular business hours to speak with one of our experienced customer
service representatives.

Automated Teller Machines

Welcome to our comprehensive guide on ATMs and their convenience in modern banking. ATMs, or
Automated Teller Machines, have revolutionized the way people access their funds, making banking
services available 24/7. Whether you're in need of cash or want to check your account balance, an ATM
near you can be a lifesaver. With the phrase “ATM near me Greenville” in mind, we've got you covered.
Our website offers a user-friendly interface that enables you to easily locate the nearest ATMs in your
area, providing quick and hassle-free access to your finances.




Finding an ATM near you has never been easier. By searching online, you can effortlessly locate the
nearest ATMs in your vicinity. Simply enter “ATM near me Greenville,” and within seconds, a list of
ATMs near you will be provided, complete with address details. No more wandering around unfamiliar
neighborhoods in search of an ATM! Greenville Savings Bank empowers you to take control of your
banking needs by conveniently accessing your funds whenever you need them. Explore our platform
now and discover the convenience of finding a Greenville ATM near me with just a few clicks.

We provide access to 24/7 banking with Greenville Savings Bank ATMs at the Greenville
Bank, Hermitage Bank, and New Wilmington Bank. We value your business, so we will not charge you a
fee to use a non-Greenville Savings Bank ATM, but foreign bank fees may still apply.

Our automated teller machine {ATM) is an electronic banking outlet that alows our customers to
complete simple transactions without the assistance of a branch representative or teller. We want our
banking services to be easy and hassle-free, which is why we offer ATMs in all our Greenvilie Savings
Bank branch locations. If you have a Greenville Savings Bank credit card or debit card, you have access to
our ATMs. Our ATMs provide a convenient and quick self-service option for performing cash
withdrawals and transferring funds between accounts.

Find ATMs at the Greenville Savings Bank branches in Greenville, Hermitage, and New Wilmington Bank
for a convenient and accessible way to access your funds and conduct banking transactions outside of
regular banking hours. Withdraw cash, transfer money, and check account balances at your
canvenience,

ATM Fees

ATM fees are a common expense many people incur when withdrawing cash from an ATM not owned
by their bank. These fees can range from a few dollars to as much as 35 or more per transaction,
depending on the ATM and the bank. At our bank, we understand the importance of providing our
customers with convenient access to cash without the burden of high ATM fees. That’'s why Greenville
Savings Bank’s ATMs are free for our customers to use. Our customers do not incur an ATM fee when a
GSE Debit Card is used at another bank’s ATM. Our Debit card holders may be charged a fee by the
operator/owner of the other bank’s ATM, even for a balance inquiry. So, whether you need cash for
everyday purchases or emergency expenses, you can always count on us to provide easy, free access to
your funds.

Any Greenville Savings Bank branch ATM or Debit Cardholder can use our ATMs at no charge, but
accessing funds through an ATM owned by a competing bank will usually incur that bank’s fee.

If you have any questions about using our Automated Teller Machines (ATMs), please call us at 724-588-
5420 during regular business hours to speak with our experienced customer service representatives.

Night Depository

Greenville Savings Bank’s night depository is a secure safe accessible from the outside of the building,
allowing our customers to drop off deposits or payments after regular banking hours. Canvas night
deposit bags with keys are available for purchase, with a small fee, as a safe way to make deposits,
payments or drop off documents. Mail envelopes may also be used at no charge.




You can deposit your daily cash, checks, and credit card slips into the night depository. We will collect
the deposits and credit them to your account on the following business day.

If you have any guestions about using our night depository at our Greenville, Hermitage, or New
Wilmington bank, please call us at 724-588-5420 during regular business hours to speak with our
experienced customer service representatives.

SecureAlerts from Greenville Savings Bank
We deliver real time bank account alerts on the activities you want to monitor.

New SecureAlerts from Greenville Savings Bank let you know the moment something important
happens in your account. Choose from dozens of account activity alerts such as:

A purchase using your debit card was just processed.

An ATM withdrawal was made.

A check clears that exceeds the amount you set.

We offer real time account alerts that are delivered the way you want.
Text Messages

One of the easiest ways to receive SecureAlerts is through text messages on your smartphone or
wearable devices.

Email

Receive email messages about your account activity.

Online Banking — Message Center

You'll see your SecureAlerts every time you log en to Online Banking.

With SecureAlerts you’ll always know exactly what's happening with your money, and you can watch for
suspicious activity. It's a free service from Greenville Savings Bank. Call us today at one of our branches
to find out more!

Set up your SecureAlerts today by logging on to Online Banking. We offer online business and online
personal banking with our Hermitage, New Wilmington, and Greenville branches



Products

Whether you are banking with Greenville Savings Bank for personal or business, we have solutions for
you to help you reach your financial goals. We offer checking and savings accounts, credit and debit
cards, as well as mortgage and business loans. Contact us or stop in any of our focal banks in New
Wilmington, Hermitage, and Greenville if you have any questions about our banking products.

« Personal Banking

e Business Banking

Free Personal Checking Accounts
« 520 opening deposit
o Non-interest bearing
» No monthly service charge fee

s Debit MasterCard available

Regular Personal Checking Accounts
e 5200 opening deposit
»  $200 daily balance to avoid $5 service charge
e Interest earned on your balances in your personal checking account

¢ Debit MasterCard available

Senior Checking Accounts
» Age 55 years or older
¢ $200 opening deposit
« No minimum monthly balance requirement
s  No monthly service charges

s+ Debit MasterCard available

Statement Savings Account

Our personal savings account can be used for vacation planning, holiday gift planning, and your child’s
future. A savings account can also be utilized for an emergency fund. Statements are provided for ease
of tracking your personal savings accomplishments, transaction limitations apply.

e $10.00 opening deposit
e $50.00 to earn interest

+  Monthly statement with activity



¢ Quarterly with no activity
¢ ATM Card available — $1 monthly fee
Money Market Deposit Account

Our money market deposit account is a tiered interest rate product with the flexibility of a checking
account. The higher the balance, the higher the interest rate. This is perfect for consumers who want to
earn higher interest rates based on their account balance. Transaction limitations apply.

»  $2,500.00 opening deposit

¢ Tier1=50.00-52499.99

e Tier 2 =$2500.00 — $24,999.99

e Tier 3 =$25,000.00 —$49,999.99

e Tier 4 = $50,000.00 - $99,995.99

s Tier 5 =$100,000.00 — $199,999.99
e Tier 6 =5200,000.00 ~$749,999.99

» Tier 7 = $750,000.00 & Over

Mortgages

Are you looking for houses for sale in Greenville, Hermitage or Neshannock? Our knowledgeable
Greenville mortgage lending staff can assist you with applying for a fixed rate mortgage with
competitive loan rates. All our mortgage loan decisions are made locally by experienced staff and loans
are serviced in-house; a valuable feature that has become increasingly rare in today’s mortgage lending
environment.

Fixed Rate Mortgage Information
Purchase, Refinance, and Construction

* Fixed Mortgage Interest Rate

s Fixed Monthly Principal & Interest Payments

» Down Payment Assistance via PMI for Qualified Borrowers

s Credit Counseling Available to Assist in Determining Affordability
Home Equity installment Loan

A home equity instaliment loan, also known as an equity loan or second mortgage, allows homeowners
to borrow against the equity in thelr home. The loan amount is based on the difference between the
home’s current market value and the homeowner's mortgage balance due. Home equity installment
loans have a set repayment term, like conventional mortgages. This loan type is an excellent option to



convert the equity you have built up in your home into cash for things like home renovation projects,
that can in turn increase the value of your home.

s  Fixed Interest Rate
¢ Fixed Monthly Principal & Interest Payments
Home Equity Line of Credit

A home equity line of credit, also known as a HELOC, is a line of credit that is secured by your home.
With this type of loan, you're borrowing against the available equity in your home and your house is
used as collateral for the line of credit. A HELOC gives you a revolving credit line that can be used for
large expenses or to consolidate higher-interest loan rates.

» Variable Interest Rate — Adjusts with Prime Rate Changes
s Checks Issued for Easy Access to Funds
Personal Loans ~ Installment

A personal loan provides you with a lump sum of money to be repaid with interest in fixed monthly
payments over a set period. Many use personal loans for refinancing credit card debt, large purchases,
or financing home improvements.

s Secured & Unsecured

+ Fixed Interest Rate

« Fixed Monthly Principal & interest Payments
Personal Line of Credit

A personal line of credit allows you to borrow only the money that you need and offers a variable
interest rate. Many apply for a personal line of credit to help pay for their child’s college or for home
remodeling projects.

s Unsecured
+ Variable Interest Rate — Adjusts with Prime Rate Changes
s Checks Issued for Easy Access to Funds

« Option of Overdraft Protection

Certificates of Deposit — CDs

Our Certificates of Deposits or CDs are time deposits with a guaranteed rate of return on an insured
investment. Various terms are offered to match your savings goals. Minimum opening deposit is
$500.00.

Terms Offered:




e 9l-dayterm

e 182-dayterm

e  S9-month term

¢ 12-month term

» 18-month term

e  30-month term

s 60-month term
Depositors may receive higher rates with variable terms.
Individual Retirement Accounts — IRAs

Individual retirement accounts, or IRAs, offer a safe and convenient way to save for retirement. We offer
Traditional and Roth IRAs, each offering different tax advantages. The minimum opening deposit is
$500.00.

Terms Offered:
s 12-month term
s 18-month term
* 30-month term
» 60-month term

These accounts have penalties for early withdrawal. A traditional IRA allows individuals to direct pretax
income toward investments that can grow tax deferred. A Roth IRA is an individual retirement account
that allows a person to set aside after-tax income up to a specified amount each year. Both earnings on
the account and withdrawals after age 59 % are tax-free,

Business Checking Account

Designed specifically to meet the diverse needs of our customers, our business checking accounts are
the ideal financial tool to support your business’ growth and success. With our business accounts in
Greenville, Hermitage, and New Wilmington, you gain access to a range of benefits, including seamless
online banking, simplified payment processing, and enhanced security features, Our dedicated team of
professionals at Greenville Savings Bank are committed to providing personalized support, heiping you
manage your finances efficiently and with confidence. Whether you are a small or large business, our
accounts are tailored to cater to your unique requirements. Open an account with us today and
experience the ease and convenience of a reliable banking partner that truly understands and values
your business goals.

Business Basic Checking

s 5200 opening deposit



o Non-interest bearing

» $500 daily balance to avoid monthly service fee of $6

s 150 deposited items and 150 written items free per month
Small Business Checking

e 5500 opening deposit

s Interest bearing

« $2500 daily balance to avoid monthly service fee of $10

+ 250 deposited items and 250 written items free per month

Business Premier Checking

» $500 opening deposit

s Interest bearing with Premier rate

e 55000 daily balance to avoid monthly service fee of $25

s 500 deposited items and 500 written items free per month
Non-Personal Checking

s 5200 opening deposit

+ Non-interest bearing

s No monthly fees
Business Statement Savings and MMDAs

As a business owner, we understand the importance of a reliable and efficient banking partner, and
that’s why our commercial accounts in Hermitage, Greenville, and New Wilmington are tailored to
empower your business growth. Enjoy the convenience of managing your finances with ease, access to
advanced online banking tools, and personalized assistance from our dedicated team of financial
experts. With our commercial accounts in Hermitage, Greenville, and New Wilmington, you can
streamline your transactions, optimize cash flow, and make strategic financial decisions with confidence,
Join our ever-growing community of satisfied business clients and experience the unparalleled support
and flexibility that our commercial account Hermitage, Greenville, and New Wilmington has to offer.

We offer a Business Statement Savings account. This savings account helps small businesses and
organizations manage their finances. Our commercial accounts in Hermitage, Greenville, and New
Wilmington will help managers and owners operate more efficiently and effectively as they handle
payments and pay for expenses. Statements are provided for ease of tracking your savings.

Business Statement Savings

e $10.00 opening deposit



» 550.00 to earn interest

« Monthly statement with activity

+ Quarterly statement with no activity

* ATM Card available - $1 monthly fee
Money Market Deposit Account

* Our Money Market Deposit Account is a tiered interest rate product. The higher the balance, the
higher the interest rate. This is perfect for consumers who want to earn higher interest rates
based on their account balance and want the flexibility of a checking account.

e Tier 1=50.00-52,499.99

o Tier 2 =52,500.00 - $24,999.99

¢ Tier 3 = $25,000.00 — $49,999.99

s Tier 4 =5$50,000.00 - $99,999.99

« Tier 5 = $100,000.00 — $199,999.99

e Tier 6 = $200,000.00 — $749,999.99

e Tier 7 = 5§750,000.00 & Over
Business Loans

Our experienced commercial lenders at Greenville Savings Bank are ready to help you achieve your
financial goals by finding you the right business loan with low loan rates.

Business Merchant Services

With Greenville Savings Bank, we offer merchant services to allow your business to accept credit and
debit card transactions in-person or online. Today’s consumers expect a lot from the businesses they
frequent. Debit card merchant services play an important role in running a business. Selecting a provider
that helps a business meet customer expectations for payments is crucial for success.



FEE SCHEDULE Greenville Savings Bank
Effective 01/15/2025 233 Main St., P.O. Box 1[50

Greenville, PA 16125-0150
724-588-5420
ww.greenvillesavings.com

FEES AND CHARGES. The following fees and charges may be assessed against your account:
Check printing fees vary by the style of check ordered.

Account Reconcilement: $25.00/hr. $15.00 Minimom

Account Research: $25.00/Mhr. $15.060 Minimum

ATM Fee at GSB Locations - No Charge

ATM Fee at Non-GSB Locations - No Charge

Card Activity Charge - Monthly/GSB Mastercard Debit Card or ATM Card

Card Replacement Fee/GSB Mastercard Debit Card or ATM Card

Charge to Return CK (NSF): Per item fee is charged when the jtem is retumned unpaid
Copy of Account History or Account Statement

Copy of Cancelled Checks (Two free check copies per Statement Cycle)

Deposit Ttem Returned or Cashed Item Returned: Per Item

Dormant Account Fee « No activity in 12 months/ Monthly Fee

Escheat Account Fee - Funds tumed over to the state as Abandoned Property
Foreign/Collection Items: Per Item

Legal Processing Fee - Levies or Garnishments

Night Depository Canvas Bag

Non-Deposit Customer Check Cashing Fee: Check amounts of $50 or less = No Charge
Non-Deposit Customer Check Cashing Fee: Check amounts of $50.01 or more
Official Check

Overdraft Protection Transfer Fee - Transfer from a deposit acct to cover an overdraft
Overdraft/NSF Charge - Fee is charged when the item is paid

Personal Counter Checks - Sheet of 4 checks

Photocopy Service: Per Item

Reissue of an Official Check

Safe Deposit Box Annual Rental Fee - 52X 10

Safe Deposit Box Annual Rental Fee -5 X 5

Safe Deposit Box Annual Rentat Fee - 3 X 10

Safe Deposit Box Annual Rental Fee-3X 5

Safe Deposit Box Lock Replacement/Box Drilling

Safe Deposit Box Replacement Key

Stop Payment Order - check, preauth debit, electronic transfer & recurring paymenis
Wire Transfer Fee - Incoming

Wire Transfer Fee - Qutgoing

© TruStage Compliance Solutions 2012-2823
2024+1(-52 Case IPIIB54487F Page L of [

$15.00
$t5.00

$1.00
$10.00
$36.00
$5.00
$5.00
$12.00
$5.00
$50.00
$20.00
$50.00
$30.00

2.000% of the check amount
$10.00
$3.00
$36.00
$5.00
$1.00
$£10.00
$55.00
$35.00
$40.00
$20.60
$425.00
$30.00
$30.00
$15.00
$25.00
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2025 FFIEC Census Report - Summary Census Overview Information

State: PENNSYLVANIA
County: 685 - MERCER COUNTY

All Tracts: 35
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$83,700

PA Ne $42.788 1934 440 2295 429 1022
COUNTY

PA MERGER 0303.00 3 - Middle 95.18|No $83,700 $63,125 3182 717 22.53 797 1540
COUNTY

PA MERCER 0304.00 3. Hiddle 85.58|No $83,700 $56,755 2701 333 12.33 102t 1323
COUNTY

PA MERCER 0305.00 3 - Widdle 92.67 | No 583,700 561,458 2385 729 30.67 674 1336
COUNTY

PA MERCER 0309.00 2 - Moderals 83.00| Na §83,706 $41,786 2562 1148 46,37 529 1587
COUNTY

PA MERCER 0311.60 3 - Midd'a 107.26|No $83,700 $71,600 1532 364 2356 496 646
COUNTY

PA MERCER 0312.00 4 - Upper 142.84| No §83,700 $84,730 5487 416 7.58 2251 2486
COUNTY

PA MERCER 031350 4-Upper 158.22|No $83,700 S104,93t 2518 250 255 825 1077
COUNTY

PA MERCER 0314.00 3-Middre 98.08|No SB3,700 $65,046 8472 618 11.29 1566 213§
COUNTY

PA MERCER 0317.00 3-Middra 167.49|No $83,700 571,200 2476 183 739 904 £034
COUNTY

PA MERCER 6318.00 3- Middle 94.87 | No $83,700 $62,917 4729 180 402 1664 2370
COUNTY

PA MERCER 0318.00 3- Middle 90.54(No $83.700 $50,045 4682 218 466 1361 2177
COUNTY

PA MERCER 032000 2 - Moderale 11.60] No $83,700 $47.485 4850 220 4.54 1831 2394
COUNTY

PA MERCER 0321.00 3 - Middle 106,43 f No $83.700 $70,625 2752 374 13.59 A4 934
COUNTY

PA MERCER 0322,00 3- Middle 100.88] No $83,700 $66,006 2788 254 9.1 685 1095
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COUNTY

PA BMERCER 0323.00 4 - Uppet 134.08f No $83,700 $86.923 3229 177 548 1114 1444
COUNTY

PA MERCER 0324.01 3- Middle 108.61]Na $83, 700, $72,028 1417 129 873 483 638
COUNTY

PA MERCER 0324.02 3- Middle 116.01{No $83,700 $76.041 1641 136 8290 420 589
COUNTY

PA MERCER 032403 3- Midgle 11248 |No $83,700 $79,250 2520 126 500 896 1220
COUNTY

PA MERCER 0325.02 3- Middle 117.71|No $83,700 578,068 2189 el a.14 08 1109
COUNTY

PA MERCER 0325.03 3. Midde 96.99 | Ne 263,700 584,327 1652 3 442 500 662
GOUNTY

PA MERCER 0325.04 3- Micidle 100.00| No $83,700 566,319 2795 153 BA7 1040 1301
COUNTY

PA MERCER 032505 3- Middle 105.65) No $83,700 $70.000 1458 76 621 528 708
COUNTY

PA MERCER £326.01 4 - tpper 122.40|No $83,700 $61,176 5741 257 448 1943 2557
COUNTY

PA MERCER 0£326.02 3- Middle 104.74 | No $63,708 $69.464 ATPY 816 1947 855 1292
COUNTY

PA MERCER 0327.01 3- Ndd'e 119.32|No 583,706 $79,135 4340 308 7.10 820 2238
COUNTY

PA MERGER 0327.02 - Middie 91.98|No 583,700 560,987 2471 121 490 963 1673
COUNTY

PA MERCER 0328.01 3- Middte 118.13| No $83.706: $78.244 3510 262 201 053 1344
COUNTY

BA MERGCER 0328.02 4 - Upper 123.07|No $83,700 $81.618 1957 220 11.24 675 710
GOUNTY

PA MERCER 0320.00 4 Upper 139,64 | No $83.706 $62.209 3t 264 8.50 835 1260
COUNTY

PA MERCER 0330.00 3. Middle 83.52|No 583,700 562,027 4728 356 7.63 631 1028
COUNTY

Page 2 of 3




PA MERCER 0331, 3- Widdle 115.15|No- $83,700 $76,366 4678 215 4.60 1654 1988
COUNTY

PA MERCER 033200 t-law 18.24}No $83,700 $12,160 2045 1418 48.18 316 1022
COUNTY

PA MERCER 0333.00 3- Middle B5.MNo $83.700 $57.000 2881 482 16.04 T02 831
COUNTY

PA MERCER 0334.00 §-Low 4047 |No $83,700 $26,844 2300 1362 59.22 641 1159
COUNTY
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2025 FFIEC Census Report - Summary Census Overview Information
State: PENNSYLVANIA

County: 039 - CRAWFORD COUNTY

Adl Tracts: 23

f""? beders] Finanab basisaone
WASIPR RYCITUE IRE | g

PA CRAWFORD  1101.00 2- Moderata 76.33{No $83,700 $60,626 §222 303 457 1678 3242
counTY
PA CRAWFORD {10201 4 - Upper 12022{Na $83,700] $710,732 3538 210 554 1348 5761
COUNTY
PA CRAWFORD 1110202 3- Middte 94.53|No $83,700 $62,897 4441 554 1247 1087 647
COUNTY
PA CRAWFORD | 1103.00 3- Middle 82.48No 583,700 $54,700 4506 244 542 1346 2036
COUNTY
PA CRAWFORD  [1104.00 3- Middla 99.26 Mo $83,700 $65,833 2726 145 532 43 1598
COUNTY %
PA CRAWFORD | 11050t 3- Middle 114.16(no $83,700 $15,714 1780/ &8 494 703 950
COUNTY
PA CRAWFORD | 4195.02 3-Middls 135.54|ma $83,700 $76,830 3497 183 523 1268 2318
COUNTY
PA CRAWFORD | 4108.00 3~ Middie 109.32[Na $83,700 $72,500 2778 143 6.15 1191 1455
COUNTY
PA CRAWFORD | 1107.00 - Middia 84.67[No $83,700 $62,784 3788 263 608 147 1688
COUNTY
PA CRAWFORD | 1:08.00 3-Middl 111.78[na $83,700 S14,137 4728 215 455 1603 2153
COUNTY
PA CRAWFORD | 1109.00 3-Middle 97.34}Ne $83,700 $64,559 2791 183 .55 1091 1692
COUNTY
PA CRAWFORD | 1110.00 3- Middre ea.21f e $63,700 $58,600 2231 110 483 872| 1290
COUNTY
PA CRAWFORD  {1111.00 2- Moderate 68.61| v 363,700 545,506 2872 285 219 763 1205 |
COUNTY |
PA CRAWFORD 111200 2- Moderate 74.18] Mo 03,700 $49,200 2300 218 916 510 342 1
COUNTY |
FA CRAWFORD  [1113.00 3- Middle 58.15{ N 383,700 $63,771 5228 262 5.01 1886 2761
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COUNTY

PA GRAWFORD 1114.00 4 -tipper 125.45|No $83,700 $83,201 4528 378 8.30 1325 909
COUNTY

PA CRAWFORD 1115.00 3 - Middle £7.93[No $683.700 $58,317 4955 s 16.83 869 2350
CGUNTY

PA CRAWFORD 141600 1-Low 49.89{No §83,700 §33,158 3735 77 12.20 369 1669
COUNTY

PA CRAWFORD 1117.00 3- Middle 117.65)No $83,700 §78,026 4846 628 12.86 859 1392
COUNTY

PA CRAWFGRD 1118.00 3 - Middle 109.39| No $83,700 $72,548 5331 386 724 20688 2678
COUNTY

PA CRAWFORD 1118.00 3-Middle 94.81 | Na $83.700 $62,879 3516 112 118 1097 1465
COUNTY

PA CRAWFCRD 112001 3 - Middle £8.03}No 583,700 $57,059 2264 103 4.55 946 2705
CCOUNTY

PA CRAWFORD 1120.02 2 - Mederate 79.97{Na $83,700 $53,036 272 49 .85 604 1845
COUNTY

Page 2 of 2




2025 FFIEC Census Report - Summary Census Overview Information

State: PENNSYLVANIA
County: 073 - LAWRENCE COUNTY

All Tract:

B

-

¥ Fedol ] mancal e
o Vrmnaon O

Anen)

PA LAWRENCE 0001,00 2- Moderala 74.90 | No 2106,000 550,823 4343 664 15.29 1288 1567
COUNTY

PA LAWRENCE 0002.00 2- Modesale 65.88 | No $106.000 $53.496 2020 483 e 528 766
COUNTY

PA LAWRENCE 0003.00 2+ Moderale 59.71 | No $106,000 $48,490 3608 1178 31.85 757 1501
COUNTY

PA LAWRENGE 000400 1-Low 20.00{No $106,000 $23,553 1776 019 51.75 140 687
COUNTY

PA LAWRENCE 0006.00 1-kow 38.12{Ne $106,000 535,711 850 259 27.26 182 491
COUNTY

PA LAWRENCE 0007.00 1-Low 38.83|No $106,000 $3.613 4808 50t 28.04 333 782
COUNTY

PA LAWRENCE 000800 2 - Moderate 5562 No $106,000 345,163 4020 B21 20.42 1147 1754
COUNTY

PA LAWRENGE 0002.00 1-Low 3%.00 | N $106,000 $31,667 4692 572 33.81 400 783
COUNTY

PA LAWRENCE 0010.6¢ 2 - Mcderate 58.17|Na $406,000 $47,240 1619 253 15,63 an 705
COUNTY

PA LAWRENCE 0101.00 3 - Middle 101.84]No $105,000 $82,697 3790 180 5.01 1283 658
COUNTY

PA LAWRENCE 0102.04 4 - Upper 164.39{ No $106,000 $125,208 3609 170 4.7 1089 1273
COUNTY

PA LAWRENCE 010202 3- Middie 95.05[ No $106,000 517,188 48B3 63 5.28 1650 2052
COUNTY

PA LAWRENCE 0103.00 4 - Uppee 122.13fNo $£05,000/ $99,167 2092 214 10.23 a25 639
COUNTY

PA LAWRENGE 0104,00 3 - Middie 90.52[No $405,000 $73,500 3102 126 4.06; 1039 1268
COUNTY

PA LAWRENCE 0105.00 2 - Modarata 70.78|do $105,000 $57475 2708 42 524 1018 1330
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COUNTY

PA LAWRENCE 0106.00 2 - Modarate 75.04]Na $106,000 $60,938 2260 185 8.23 844 140
COUNTY

PA LAWRENCE 0107.00 2 - Moderate 78.21{Na $106,000 $63,505 2746 422 16.37 1037 264
COUNTY

PA LAWRENCE 0308.00 3- Middie 108.47{ No $108,000 $68,076 6234 41 .07 2254 2784
COUNTY

PA LAWRENCE 0109.00 3 - Middfa 88.26 [ Na $106,000 §71.667 2613 184 6.32 1134 1480
COUNTY

PA LAWRENCE 0110.00 3 - Middia 91.89|Ne $106,000 §74,618 4798 288 6.00 2098 2407
COUNTY

PA 1AWRENCE 0111.00 2 - Moderate 66.45 | Na $106,000 $53,958] 3961 250 7.32 1436 1997
COUNTY

PA LAWRENCE 0NM200 3- Midd'a &5.18]No $406,000 $69,167 2423 147 6.07 759 fo2t
COUNTY

PA LAWRENCE 011300 3 - Middfe 95.06 | Na $106,000 $78,0003 4158 4t} 5.156 1805 895
COUNTY

PA LAWRENCE 0114.00 2 - Maderate 75.73|Ne $106,000 $61,405 1931 146 7.66 695 945
COUNTY

PA LAWRENCE 0115.00 3 - Midda 9267 |No $106,000 $75,250; 3966 316 7.88 1619 938
COUNTY

PA LAWRENCE 0116.00 3 - Middre 95.13|No $106,000 $79.61% 895 Mo am 1540 1952
COUNTY

PA LAWRENCE 0117.00 3 - Middre 92.21 | No $106,000 $74,875: 1992 204 10.24 749 963
COUNTY

PA 1AWRENGE 0118.00 1-Low 42.68 | No £106,000 $34,658. 2589 0 1343 601 a4
COUNTY
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GREENVILLE SAVINGS BANK

LOAN-TO-DEPOSIT RATIOS

March 31, 2025
June 30, 2025
September 30, 2025

December 31, 2025

100.99%
101.46%
105.76%
106.93%




COMMUNITY REINVESTMENT ACT STATEMENT
FOR
GREENVILLE SAVINGS BANK

Greenville Savings Bank was chartered in 1911 to serve the various credit needs of individuals and organizations in
our community.

BE IT RESOLVED that Greenville Savings Bank, in compliance with the Community Reinvestment Act of 1977,
hereby adopts the following Community Reinvestment Act Statement;

Greenville Savings Bank has and will continue to serve and help meet the credit needs of the entire community,
which it serves.

. Delineation Of Community
The delineated community of Greenville Savings Bank is:
Mercer County;

All cities, towns, boroughs or villages within the borders of
Mercer County.

Crawford County:
All cities, towns, boroughs or villages within the borders of
Crawford County.

Lawrence County:
All cities, towns, boroughs or villages within the borders of
Lawrence County.

Our delineated community includes all types of neighborhoods
and districts, and persons of all income levels and races.
Designation of our community does not mean that we make no
loans outside our community; we sometimes do. The
delineation of our community merely sets forth the general
area of operation of our institution, There are no areas

within our effective lending area that we would not consider
applications for loans, including low and moderate income
neighborhoods, consistent with safe and sound operation of
this Association. A map of the community is enclosed and
becomes part of this statement,

. Specific types of loans Greenville Savings Bank is prepared to extend fo our local community,
as delineated, are as follows:

Single Family Residential

One to Four Family Dwelling Units

Five Dwelling Units and Over (Multi Family Units)
Automobile Loans

Home Improvement Loans

All Types of Consumer Loans

Commercial Real Estate Loans

Land Acquisition and Development Loans

Other Commercial Loans

1



Community Reinvestment Act Notice

Under the Federal Community Reinvestment Act (CRA), the Federal Deposit Insurance Corporation
(FDIC) evaluates our record of helping to meet the credit needs of this community consistent with
safe and sound operations. The FDIC also takes this record into account when considering certain
applications submitted by us.

Your involvement is encouraged.

You are entitled to certain information about our operations and our performance under the CRA,
including, for example, information about our branches-—such as their location and the services
provided at them—the public section of our most recent CRA Performance Evaluation prepared by
the FDIC, and comments received from the public relating to our performance in helping to meet
community credit needs, as well as our responses to those comments. You may review this
information today,

At least 30 days before the beginning of each quarter, the FDIC publishes a nationwide list of banks
scheduled for CRA examination in that quarter. This list is available on the FDIC’s website at:
htips:/hwww.fdic.gov/banker-resource-cenfer/cra-examination-schedule

You may send written comments about our performance in helping to meet community credit needs
to:

Compliance Officer
Greenville Savings Bank
233 Main Street

P.O. Box 150
Greenville, PA 16125

and to:

Regional Director

FDIC New York Regional Office
350 Fifth Avenue, 41st Floor
New York, NY 10118

You may also submit comments electronically through the ¥FDIC’s website hitps://cra.fdic.gov
Your letter, together with any response by us, will be considered by the FDIC in evaluating our CRA
performance and may be made public.

You may ask to review any comments received by the FDIC Regional Director. You may also
request from the FDIC Regional Director an announcement of our applications covered by the CRA
that are filed with the FDIC,

Greenville Savings Bank helps to meef community credit needs.

Greenville Savings Bank does have an underwriting policy, which is available to the public. Within
this policy is stated all information on Credit Services, loan application procedures and processing.

Greenville Savings Bank does announce on the radio, newspaper and social media about the
availability of types of credit appropriate to help meet local credit needs.



Report on our record of helping to meet community eredif needs.

Record of the Bank's lending within its facility-based assessment area is demonstrated by our

geographic distribution chart at this office.

This policy was

February 18, 1993

The Bank's efforts to ascertain the credit needs of the community, including efforts to

communicate with members of its community regarding Credit Services.

The Bank cooperates with various local organizations and local governmental units.

Various Officers, Trustees and Employees are members of various nonprofit organizations within the
communities we serve.to further ascertain local credit needs. We are also involved in various fund-
raising activities for Greenville Public Library, Shenango Valley YMCA, Salvation Army,
Community Food Warehouse, Amish Benefit Auctions, and others.

You may obtain the public section of our most recent CRA Performance evaluation on our
bank website greenvillesavings.com or at our offices, 233 Main Street, Greenville,
Pennsylvania, 550 North Hermitage Road, Hermitage, Pennsylvania and 108 South Market

Street, New Wilmington, Pennsylvania,

reviewed and/or revised, and approved on the following dates:
January 18, 2022

June 20, 1994
March 17, 1995
March 1, 1996

August 18,1997
October 19, 199

January 17, 2023
January 16, 2024
January 21, 2025
January 20, 2026

8

March 15, 1999
March 17, 2000
March 19, 2001
March 18, 2002
May 19, 2003
May 17, 2004

August 16, 2005

June 19, 2006
June 18, 2007
June 16, 2008
June 16, 2009
June 21,2010
June 20, 2011
June 15,2012
June 14, 2013
June 24, 2014
June 11,2015
June 21, 2016
June 27, 2017
June 19, 2018
June 18, 2019
June 26, 2020
January 19, 202

i

July 20, 2021



GREENVILLE SAVINGS BANK
OFFICES, LOCATIONS AND OFFICE HOURS

GREENVILLE BRANCH (OPENED 19211)
GREENVILLE SAVINGS BANK

233 MAIN STREET, P, 0. BOX 150
GREENVILLE, PA 16125

PHONE: 724-588-5420

CENSUS TRACT: 0321.00

HOURS

LOBBY:

MONDAY —~ FRIDAY 9:00—4:30
SATURDAY - SUNDAY CLOSED

DRIVE-IN:

MONDAY — THURSDAY 5:00 - 5:00
FRIDAYS 9:00-—6:00

SATURDAY —-SUNDAY CLOSED

HERMITAGE BRANCH (OPENED JANUARY 2002)
GREENVILLE SAVINGS BANK

550 N. HERMITAGE RD.
HERMITAGE, PA 16148
PHONE: 724-983-1466
CENSUS TRACT: 0313.00

HOURS

LOBBY:

MONDAY —FRIDAY 9:00 —4:30
SATURDAY — SUNDAY CLOSED

DRIVE-IN:

MONDAY — THURSDAY 9:00 - 5:00
FRIDAYS 9:00 - 5:30

SATURDAY — SUNDAY CLOSED

NEW WILMINGTON BRANCH (OPENED MARCH 2025%)
GREENVILLE SAVINGS BANK

108 SOUTH MARKET ST,

NEW WILMINGTON, PA 16142

PHONE: 724-901-6886

CENSUS TRACT: 0103.00

HOURS

LOBBY & DRIVE IN

MONDAY, TUESDAY, THURSDAY  9:00 — 5:00
WEDNESDAY  9:00 —3:00

FRIDAY 9:00 — 6:00

SATURDAY — SUNDAY CLOSED

NESHANNOCK BRANCH (OPENED SEPTEMBER 2005*) (CLOSED MARCH 14", 2025)
GREENVILLE SAVINGS BANK

3302 WILMINGTON RD.

NEW CASTLE, PA 16105

PHONE: 724-652-5820

CENSUS TRACT: 0102.00

NOTE: Neshannock Branch closed March 14™, 2025, and was relocated to the New Wilmington Branch that opened
March 20™ 2025



GREENVILLE SAVINGS BANK LOAN TRANSACTION FEES

Consumer Loans — Home Equity Loans

Late Charge — 5% of the regularly scheduled payment or $20 whichever is greater.
Origination Fee — None
Origination Fee Home Renovation Loans — only if Bank is controlling funds:

(Renovation Amounts) $50,000(Minimum) - $125,000(Maximum) = $1,000

Purchase & Refinance Loans Closing with a Settlement Agent

Late Charge — 4% of the regularly scheduled payment
Origination Fee Purchase and Refinance - $1,000
Wire Fee - $25

Commercial Loans (CCD System)

Late Charge - 5% of the regularly scheduled payment or $20 whichever is greater
Documentation Preparation Fee —$150 to $500 depending on commercial product
*Origination fee of $1,000 added if loan is closing with a settlement agent

*Wire Fee of $25 added if loan is closing with a settlement agent

Commercial Loans (ML System)

Late Charge — 4% of the regularly scheduled payment,
Origination Fee - $1,000 minimum

Wire Fee - $25
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ﬂLBank

PITTSBURGH

Greenville Savings Bank
Tracey Shultz
tshuliz@greenvillesavings.com

Dear Tracey Shuitz,

Thank you for participating in Home4Good in 2025! Home4Good is a flexible grant program that supports projects,
programs and activities that lead to stable housing for those who are homeless or at risk of becoming homeless. This
year, FHLBank Pittsburgh was able {o commit $6 million to the Home4Gocd initiative. The three housing finance
agencies in Delaware, Pennsylvania and West Virginia added an additional $2.394 million, bringing the total amount
available in 2025 to $8.394 million.

Across our three states, we received 116 applications and we are able to provide awards to 110 projects, totaling the
$8.394 million.

We greatly appreciale Greenville Savings Bank's support of the Home4Good program. In conjunction with our partner,
the Pennsylvania Housing Finance Agency, we are pleased to share that the projects attached were awarded funds.

All of the organizations will receive notifications from our partner housing finance agency and wili be nofified of your
support. Along with our partner, we extend our congratulations to you on these awards.

If you have any questions about Home4Good, please contact us by email at hemedgood@fhib-pgh.com, or by phone
at 800-288-3400, Option 3.

Without your commitment and participation, we could not provide these much-needed funds to support homeless
individuals and families. We thank you for your involvement and hope you will continue your support of the
Home4Good program in 2026.

Thank you,

o

John Bende!
Senior Director, Community Investment

o S

Alexa Mascara
Manager, Community Products

301 Grant Steeet, Suite 2000 » Piltsburgh, PA 15219-4455 - 412-288-3400 » www.fhlb-pgh.com




Continuum of Care

Organization

Proposal Name

Approved

Western Pennsylvania | Union Mission of Latrobe Housing Problem Solving S 387,705.00
CoC through Coordinated Entry
Western Pennsylvania | Fayette County Community Action Agency | Financial Support for the $ 12,000.00
CoC {FCCAA) Western PA CoC's Youth

Action Board and Homeless

Action Board
Western Pennsylvania | Fayette County Community Action Agency | Regional fustice Involved $ 50,000.00
CoC Housing
Western Pennsylvania | Housing Coalition of Western PA System-wide needs S 44,295.00
CoC assessment
Western Pennsylvania | CoC Administration 5 26,000.00

CoC

301 Grant Street, Suite 2000 - Pittsburgh, PA 15219-4455 - 412-288-3400 « www.fhlb-pgh.com




